KeyAsset Protector Mechanical Cover Summary

Accidental Damage and Breakdown cover for new and used assets

The purpose of this Cover Summary is to help you understand the Insurance Policy by setting out the eligibility, extent of cover available, benefits and
principal exclusions. It does not describe all the terms and Conditions of your Policy so you will still need to read the Insurance Policy for a full
description of the teams of the insurance to make sure that you understand the cover it provides.

This Cov does not form part of the Policy wording.

This insurance @%pecially negotiated and arranged with HSB Engineering Insurance Limited (FSA reference (FRN) 202738).

3chinery must not exceed 10 years old at inception of cover or 15 years old at expiry of cover.
The Sum Insured mus exeged £1,000,000 per item or £1,000,000 per location.

waste material.
e The Insured Machinery mus
night clubs, bars and other pub
general public can operate the |

If these conditions are not met then\a ptarce cannot be confirmed unless and until specifically agreed and advised in writing by the
Insurer.

2. Extent of Cover

lal Damage (including Accidental Damage caused by error or omission of the operator) for
e Insured Customer.

Location of Insured Machinery - UK, Channel Isles and Isle o other areas can be considered on referral to the Insurer).

3. Definitions %3

and requiring repair or replacement before normal working can be
e Accidental Damage — Physical damage sustained to the Insured Machine
e Operator Error — Physical damage sustained to the Insured Machinery.
Insured Machinery.

gh accidental causes, whilst at the Location of Insured Machinery.
error or omission of the operator(s) during normal operation of the

S
4. Benefits (following an insured event) &\)
o Full cost of repairs for partial losses throughout the entire Period of Cover. @
e In the event of Total Loss - for Insured Machinery up to 10 years old at time of lesS, theNew Replacement Value of the item at the time of the

occurrence; for Insured Machinery over 10 years old at time of loss, the market value @ p of the occurrence.

e Expediting Costs the lesser of £12,500 or 50% of the normal repair cost (eg. emergency te
e Hire of Alternative Equipment for up to 6 months for an amount not exceeding 15% of the

e Temporary Removal - cover for physical damage to the Insured Machinery occurring whilst te
for the purpose of repair.

e Repair Cost Investigation not exceeding £2,500 relating to repair investigations and tests followikg to Insured Machinery subject to prior
written agreement from the Insurer.

Warranty: the Sum Insured must accurately reflect the New Replacement Value of the Insured
Policy.

5. Principal Exclusions u

Loss or damage reported outside 30 days from date of occurrence. @

The Policy Excess.

Loss or damage caused by fire (howsoever caused), lightning, explosion, earthquake, flood, storm, tempest, inundation*or of water, aircraft.

Theft or attempted theft.

Malicious damage or damage caused by Terrorism.

Loss or damage whilst hired out or loaned by the Insured Customer.

Loss due to wear, tear, gradual deterioration, rusting, scratching, intentional overloading, experimentation, testing or commissioning.

Light sources and consumable items.

Loss under the manufacturer’'s warranty, guarantee or maintenance agreement.

Routine maintenance (including normal recalibration or alignment costs) or losses caused by lack of maintenance as recommended by the

manufacturer.

Damage arising out of the continued use of the Insured Machinery that is damaged.

e Loss or damage to any non standard software or programmes, or software or programmes that were not pre-installed with the Insured Machinery
when purchased.

e Consequential loss.
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6. Important Information

This is only a summary of cover. Please read the full terms and Conditions which are in the Policy document. You may need to review and update your
cover peri sure that it remains current.

N~
7. How Do You Claim@

All matters relating to @
OL4 3JA Telephone 0
occurrence.

uld be sent to HSB Engineering Insurance Limited (HSBEIL), Cairo House, Greenacres Road, Waterhead, Oldham,
61 621 5633 ail: assetclaim@hsbeil.com.  New claims must be reported to HSBEIL within 30 days of the date of the

%

In the event of an insurance claim
Register of Claims through which in§
operator are available from the Insure

¥ ipfgrmation you provide to the Insurer, whether on this form, the claim form or otherwise, will be put onto a
bgre such information to prevent fraudulent claims. A list of participants and the name and address of the

This Policy shall be governed by Englis English Courts shall have exclusive jurisdiction in any dispute arising hereunder (save where the
Insured Customer is domiciled in Scotland i e¥ent Scottish Law shall apply and the Courts of Scotland shall have exclusive jurisdiction).

=2

8. Cancellation Rights %

You have the right to cancel the insurance cover at'g ,u |‘,

documentation, the Insurer will refund all insurance pr& oflected, unless you have made a claim during the cancellation period, in which case the
Insurer may deduct these from any costs incurred in relation tg'the cancelled Policy, which may include an amount to cover the time that the Insurer has
been on risk, and its selling costs. However as premiupnis’p&d menthly, no refund of insurance premium will be made if you cancel after the initial 30
day period.

y giving 30 days notice in writing. If you cancel within 30 days of receipt of your Policy

mbard North Central PLC, PO Box 520, Rotherham S63 3BR.

|

If you cancel your cover, please write to Customer Services De

The Policy will stay in force for as long as payments are maintained inate automatically once payments cease.

9. Complaints Procedure %

General matters - Any enquiries and complaints you may have regarding thi uld be addressed to, in the first instance Customer Services
Department, Lombard North Central PLC, PO Box 520, Rotherham S63 3BRS 0870 544 8888. Calls may be recorded. Calls from other
networks may vary.

Claims complaints - Contact Customer Service Department, HSB Engineering Insu ted, Cairo House, Greenacres Road, Waterhead, Oldham

OL4 3JA. Telephone 0161 621 5555.

Alternatively, should you remain dissatisfied, you may refer your complaint to the Financial@fbudsan Service. Further details will be provided at the
appropriate stage of the complaint process. This complaint procedure is without prejudice t& yefetight to take legal proceedings.

N\
NJ

(@
10. Applicable Law f
Both you and we are free to choose the law applicable to this insurance contract. Unless specificall the contrary, this Policy shall be subject

to English Law. 9
raN

o

HSB Engineering Insurance Limited is a member of the Financial Services Compensation Scheme (Fscs@ain circumstances the scheme can
pay compensation to customers if a regulated firm is unable to pay claims against it, usually if the firm stops trading or js-sqlvent. Compensation limits
apply. Insurance advising and arranging is covered for 100% of the first £2,000 and 90% of the remainder ¢, Wi , without any upper limit

(maximum 90% of the claim, without any upper limit after 31/12/09).
, Portsoken Street,

Further information about the Scheme is available from the Financial Services Compensation Scheme, 7th Floor Llo
London E1 8BN and on their website www.fscs.org.uk.
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