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YOUR GUIDE TO END OF
CONTRACT RECHARGES

As you are approaching the end of your contract, and prior to your
vehicle inspection, we would like to make you aware of the two
following key stipulations which can be found in the BVRLA Guide
to Fair Wear and Tear:

1. The vehicle must meet MOT standards and have been
serviced according to the manufacturer’s servicing
schedule. The stamped service book must be available
for inspection.

2. The service book must be date-stamped by the
authorised repairer.

If you fail to have the vehicle serviced in accordance with the
manufacturer's guidelines, your warranty will be invalidated and
therefore the value of your vehicle reduced.

TABLE 1: INCOMPLETE SERVICES

2ND SERVICE ~ 3RD SERVICE
ISTERICE B0 oSy

contract contract

no service no service
Alfa Romeo £150 £300 £500
Chevrolet £150 £300 £500
Chrysler £150 £300 £500
Citroen £150 £300 £500
Daihatsu £150 £300 £500
Fiat £150 £300 £500
Ford £150 £300 £500
Hyundai £150 £300 £500
Honda £150 £300 £500
Isuzu £150 £300 £500
Kia £150 £300 £500
Mazda £150 £300 £500
Mini £150 £300 £500
Mitsubishi £150 £300 £500
Nissan £150 £300 £500
Peugeot £150 £300 £500
Proton £150 £300 £500
Renault £150 £300 £500
Saab £150 £300 £500
Seat £150 £300 £500
Skoda £150 £300 £500
Smart £150 £300 £500
Ssangyong £150 £300 £500
Subaru £150 £300 £500
Suzuki £150 £300 £500
Toyota £150 £300 £500
Vauxhall £150 £300 £500
Volkswagen £150 £300 £500

Your Vehicle Inspection:

If you decide to return your vehicle, please make sure it has been
cleaned and is easily accessible. This will ensure that the collection
agent can view the vehicle with you and record any obvious
damage. All recharges will be based on the tables below in
conjunction with the BVRLA Fair Wear and Tear guide (available
from Lombard upon request). To help you understand levels of
acceptable and unacceptable damage, you can also refer to our
brief guide to Fair Wear and Tear (downloadable from
www.lombard.co.uk/vehicleguides)

If you have any questions, do not hesitate to contact us on
0870 850 0057.

2ND SERVICE ~ 3RD SERVICE

ISTSERVCE B0 o5 e
PREMIUM contract contract
CARS no service no service
Audi - £250 £500 - £1000
BMW - £250 £500 - £1000
Jaguar - £250 £500 - £1000
Jeep - £250 £500 - £1000
Lexus -~ £250 £500 -~ £1000
Land Rover ~ £250 £500 -~ £1000
Lotus -~ £250 £500 -~ £1000
Mercedes - £250 £500 -~ £1000
Volvo £250 £500 £1000

2ND SERVICE ~ 3RD SERVICE

ISTERMCE 55 oS yem
SPECIALIST contract contract
CARS no service no service
Aston Martin £1500 £3000 £5000
Bentley £1500 £3000 £5000
Ferrari £1500 £3000 £5000
Maserati £1500 £3000 £5000
Porsche £1500 £3000 £5000
Rolls Royce £1500 £3000 £5000

34RBS



4
Lombard >

TABLE 2: DAMAGE

CAT A: GENERAL WEAR AND TEAR (SMART REPAIRABLE) CAT B: SERIOUS DAMAGE (NOT SMART REPAIRS)

Paintless dent removal £25 Dented panel (panel refinish) £180
Resin windscreen repair £25 Deep scratches (panel finish) £180
Missing wheel trim £25 Corrosion (panel refinish) £180
Damaged wheel trim £22 Bonnet damage - excessive chips £180
Plastic bumper scuff £45 Rear door damage (refinish) £180
Plastic bumper weld and repair £40 Roof damage (refinish) £180
Dashboard repairs, holes, burns, cracks 535 Cracked or damaged bumper (re-spray whole) £125
Interior repair - burn or tear 535 Removal of non standard equipment & repair =1 918
Interior badly stained above normal valet 535 Service book missing/incomplete £25
Mop & polish (per panel) £10 Handbooks or other missing documents £20
Touch in mop & polish (per panel) £20 Missing master key/fobs/remotes £90
Alloy wheel refurb £45

TABLE 3: MISSED SERVICES
MAKE MODEL PRICE MAKE MODEL PRICE MAKE MODEL PRICE
Alfa Romeo 156 ~ £190.00 Land Rover Freelander £90.00 Renault  Megane £135.00
Audi A3 £90.00 Land Rover Range Rover = £165.00 Renault  Scenic £108.00
Audi A4 £90.00 Mazda 6 £90.00 Renault  Traffic £130.00
Audi A6 £125.00 Mazda MX-5 £90.00 Saab 93 £90.00
Audi T £170.00 Mercedes C Class £90.00 Seat Ibiza £100.00
BMW 320 £160.00 Mercedes CLK £105.00 Seat Leon £104.00
BMW 1 series £90.00 Mercedes E Class £105.00 Skoda Fabia £100.00
BMW 3 series £90.00 Mercedes 5320 £120.00 Skoda Octavia £95.00
BMW 5 series £100.00 Mercedes  Sprinter £90.00 Toyota  Avensis £120.00
BMW Mini £90.00 Mercedes  Viano £131.00 Toyota  Hiace £100.00
BMW X5 £100.00 Mercedes  Vito £90.00 Toyota  Rav-4 £153.00
Chrysler  Crossfire £138.77 Mitsubishi  L200 £90.00 Vauxhall  Astra £118.00
Chrysler PT £130.00 Mitsubishi ~ Shogun £90.00 Vauxhall  Combo £90.00
Citroen Berlingo £90.00 Mitsubishi  Trojan £90.00 Vauxhall  Corsa £113.00
Citroen C5 £90.00 Nissan Almera £133.00 Vauxhall  Meriva £110.00
Citroen c8 £90.00 Nissan Micra 03 £101.19 Vauxhall  Movano £90.00
Citroen Dispatch £90.00 Nissan Micra 04 £101.19 Vauxhall  Vectra £105.00
Citroen Picasso £110.00 Nissan Pick Up £132.00 Vauxhall  Vivaro £90.00
Fiat Ducato £90.00 Nissan Primera £90.00 Vauxhall ~ Zafira £90.00
Fiat Punto £91.00 Nissan Terrano £160.00 \olvo V50 £130.00
Fiat Scudo, Y £90.00 Nissan X-trail £275.00 \olvo 5S40 £130.00
Ford Connect £90.00 Peugeot 206 £90.00 Volvo XC90 £130.00
Ford Fiesta £90.00 Peugeot 307 £100.00 Volvo V70 £130.00
Ford Focus £90.00 Peugeot 406 £115.00 \Volvo S60 £130.00
Ford Galaxy £90.00 Peugeot ~ Boxer £90.00 VW Beetle £110.00
Ford Mondeo £90.00 Peugeot  Expert £100.00 VW Bora £120.00
Ford Ranger £90.00 Peugeot Partner £90.00 VW Golf £101.00
Ford Street KA £90.00 Renault Clio £110.00 VW Omega £90.00
Ford Transit £90.00 Renault Espace £185.00 VW Passat £90.00
Honda Accord £162.50 Renault Kangoo £105.00 VW Polo £90.00
Hyundai Coupe £90.00 Renault Kangoo S £125.00 VW Sharan £110.00
Jaguar X-Type £150.00 Renault Laguna £160.00 VW Transporter £90.00
Land Rover Discovery £110.00 Renault Master £174.00 VW Touran £90.00

Prices are correct at time of publication; however, they are subject to change. Prices are guideline and may differ according to your chosen
vehicle scheme.

Lombard Vehicle Management Limited. Registered in England and Wales. Registered Number 02597082. Registered Office: 3 Princess Way,
Redhill, Surrey, RH1 1NP. Lombard Vehicle Management Limited is an appointed representative of The Royal Bank of Scotland plc, which is
authorised and regulated by the Financial Services Authority.

34RBS



